RETURN POLICY — VICTORIA (RETAIL PRODUCTS)
Naked Barber Melbourne (trading name of AARON MATTHEW COLLINS)
ABN 53603839899 • 32 Davis Street, Carlton North VIC 3054 • 0488 823 307 • az@nakedbarber.com.au • www.nakedbarber.com.au
Applies to retail goods purchased in-studio or online at our site. Service refunds are handled in the Service Terms & Booking Policy. Last updated: 30 November 2025 (AEDT).
1) Your rights (Australian Consumer Law)
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law (ACL). You’re entitled to a replacement or refund for a major failure, and to compensation for any other reasonably foreseeable loss or damage. If the problem isn’t a major failure, you’re entitled to have the goods repaired or replaced within a reasonable time; if that doesn’t happen, you can choose a refund.
2) Change-of-mind returns (eligible items)
· Timeframe: 30 days from delivery/purchase
· Condition: Unopened, unused, in original packaging with all tags and accessories
· Proof of purchase: Required (order #, receipt, or bank statement)
· Refund method: Original payment method (shipping fees are non-refundable)
· Return shipping: Customer pays for change-of-mind returns (we cover it if we’re at fault)
3) Faulty, damaged or incorrect items
· Contact us within 30 days (7 days for transit damage) with photos if possible.
· We’ll organise repair, replacement or refund in line with the ACL.
· If the item is faulty/incorrect, we’ll cover reasonable return shipping.
4) Items not eligible for change-of-mind return
· Opened or used personal care items (e.g., skin/hair products, oils, balms)
· Grooming tools showing use or that can’t be hygienically resold (e.g., trimmers, razors, clippers, body groomers, combs/brushes with hair/residue)
· Gift cards, digital downloads, personalised/special-order items
These exclusions don’t apply if the item is faulty under the ACL.
5) How to start a return
1. Email az@nakedbarber.com.au with your order #, what’s wrong, and whether you prefer refund or exchange.
2. We’ll confirm next steps and our return address (or send a prepaid label if it’s our mistake/faulty).
3. Pack securely; keep your lodgement receipt. Risk of loss shifts to us when we receive the item.
6) In-store returns (Melbourne)
Bring the item + proof of purchase to 32 Davis Street, Carlton North VIC 3054. We’ll assess and process under this policy and the ACL.
7) Exchanges & store credit
If eligible, you can request an exchange. If the item you want isn’t in stock, we’ll issue store credit valid for 12 months.
8) Sale, bundle & promo items
· Sale/clearance: no change-of-mind refunds; exchange or store credit where eligible.
· Bundles: partial returns are pro-rated; any bonus/gift items must be returned unused.
These limits don’t affect your ACL rights.
9) Contact
az@nakedbarber.com.au • 0488 823 307
10) Governing law
This policy is governed by the laws of Victoria, Australia.
